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Abstract
   Intergenerational studies aim to understand the different social and 
biological elements that impact engagement between the geriatric 
population and children. Intergenerational studies may come in the 
form of initiatives, campaigns, activities and centers that promote 
interaction between people of different generations. The object of 
this study is  to examine the relationship between intergenerational 
engagements and ageism through a systematic literature review.  
This systematic literature examines different intergenerational 
studies, both qualitative and quantitative, across a series of databases 
utilizing a wide range of identifiers, to ultimately comprehend 
negative or positive relationships between intergenerational contact 
and ageist stereotypes. The final selection of 41 full papers detailed 
a variety of impacts of intergenerational contact and ageism on older 
adults. The different articles highlighted three emerging themes, all 
covering a variety of subtopics. The largest group of studies explored 
educational programs and health promotion activities in college aged 
students. Another theme noted throughout the selection process was 
ageism in healthcare workers. Finally, a small selection of papers 
covered the impact of COVID-19 isolation and change in perceptions 
since 2020.
Keywords: Intergenerational Relationships, Ageism, 
Intergenerational Studies, Elderly.
Introduction
   The global population is aging rapidly and life expectancy is 
steadily increasing, casting attention on vital aging that may have 
an unintended consequence for the geriatric population and creating 
ageist attitudes in younger generations [1].
   Aging results from a variety of biological changes and internal 
damages which over time leads to a decline in physical and mental 
health. This decline is characterized by a high risk of disease such as 
Dementia, Alzheimer’s, Parkinson’s and ultimately death. Aging is 
also typically linked to important life transitions such as retirement, 
becoming grand-parents, widows and relocation to nursing homes 
and assisted living houses [2]. Older people’s aging process is 
largely affected by their genetics but also their physical and social 
environments such as sex, ethnicity and socioeconomic status. With

that being said, all older people age differently and some may have 
better physical and emotional health than their younger counterparts.
   In addition, most people today can expect to live into their sixties 
and beyond. Every country worldwide is noticing growth in the size 
of older populations [2]. From a global perspective, it is expected 
that by 2050 there will be 1.25 million people 65 and over in less 
developed areas, approximately 757 million more people than in 2020 
[2]. The global life expectancy is soaring and global aging is being 
recognized as an important demographic. A decline in fertility rates 
and a heavy increase in life expectancy is making global aging a new 
interdisciplinary interest for health organizations and governments 
around the world. Thus, it is important to foster better relationships 
among older and younger generations through intergenerational 
engagement.
   As society evolves, cultural gaps can widen, making it difficult for 
generations to understand each other. Changes in family structures, 
living arrangements, and migration trends can also influence 
intergenerational relationships. In this sense, intergenerational 
studies aim to understand the different social and biological 
elements that impact engagement between the geriatric population 
and children. Intergenerational studies may come in the form of 
initiatives, campaigns, activities and centers that promote interaction 
between people of different generations. These interactions are 
meant to establish a deep understanding of human progression across 
the lifespan. One of the main challenges circling intergenerational 
living is specifically related to how to care for, communicate with, 
and entertain the youngest of the family, the children of the children 
of the children [3-5].
   Therefore, intergenerational activities are imperative in the 
effort to reduce ageism. Ageism is known as any bias, prejudice or 
discrimination towards others because of their age. With so much 
negativity surrounding the concept of aging, it is important for 
intergenerational centers to raise awareness about this ongoing social 
issue and lessen societal pressure to remain youthful. According 
to the World Health Organization (WHO) half of the world’s 
population is ageist against older people. In Europe, younger people 
are reporting more age discrimination than any other age group [6]. 
The everlasting stigma around aging can be seen in many forms. 
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Through public figures receiving cosmetic surgery to reduce the look
of wrinkles, social media filters that make users appear younger 
and the anti-aging beauty market that profits off of this stigma. This 
stigma can result in intergenerational conflicts that can cause a divide 
in communities and families alike.
   Intergenerational relationships are meant to create connections 
between the geriatric and youth populations, which give both 
generations a better understanding of each other. This engagement 
can help build valuable relationships and opportunities to learn from 
each other. Older generations can share wisdom and important life 
lessons that they have accrued over their lifetime while younger 
generations can help them better understand modern technology. 
Intergenerational relationships are essential in embracing aging and 
disproving negative stereotypes.
   In this sense, this study aims to examine the relationship between 
intergenerational engagements and ageism through a systematic 
literature review.
Methodology
   This systematic literature review examined different qualitative 
and quantitative intergenerational studies across a series of databases 
utilizing a wide range of identifiers, to ultimately comprehend 
negative or positive relationships between intergenerational contact 
and ageist stereotypes. Through a close review of experimental, 
and non-experimental studies, related literature reviews, and peer-
reviewed articles, several emerging themes were identified and 
utilized to quantify results. Materials were sourced from a search 
across scientific databases including, PubMed, Pais Index and

Cumulative Index to Nursing and Allied Health (CINHL). In 
each database, the keywords (“Intergenerational studies” OR 
“intergenerational relationships”) AND (“Ageism”) and (X) were 
used to search for related articles. Several descriptors were identified 
and used interchangeably in place of X, to narrow down search results 
and find literature related to that particular subtopic. Descriptors 
consisted of (young adult relationships, well-being, intergenerational 
support, geriatric health, children’s health, impacts, relationships, 
benefits, effects, happiness, closeness, quality of life, attitudes, 
trauma, communication, and mental health).
   The initial search yielded 335 results in PubMed, 2,303 results 
in the PAIS index, and 2,055 results in CINHL. The first phase of 
paper selection included articles whose titles coincided with the 
aim of this literature review, to understand the relationship between 
intergenerational contact and ageism. Due to the broad variety of 
results, the CINHL database was not considered further. Therefore, 
the PAIS Index articles were narrowed down to 162 articles and 102 
articles remained from the PubMed search. The second phase was a 
review of articles selected by title, 88 remained from the PubMed 
database and 115 from the PAIS Index. The third process of selection 
involved selecting papers by abstract; 83 from PubMed and 95 from 
PAIS Index. The last round of selection was a  selection by full paper, 
this led to a total of 32 articles from PubMed and 10 from PAIS Index 
for a cumulative total of 41 articles. The final articles are originally 
published in a variety of languages, including English, Spanish, 
Portuguese, and are based in several countries such as Canada, China, 
and Ireland. A summary of these findings is outlined in Figure 1.

Figure 1: Flowchart of Literature Review Search
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Results and Discussion
   The final selection of 41 full papers detailed a variety of impacts 
of intergenerational contact and ageism on older adults. The different 
articles highlighted three emerging themes, all covering a variety 
of subtopics. The largest group of studies explored educational 
programs and health promotion activities in college aged students. 
Another theme noted throughout the selection process, ageism in 
healthcare workers. Finally, a small selection of papers covered the 
impact of COVID-19 isolation and change in perceptions since 2020.
Programs in Universities
   A large sum of articles focused their studies on college-aged 
students, as researchers believe the younger generation is crucial 
for understanding shifts in societal perspectives about aging. 
Researchers implemented programs in universities across the world, 
to gauge common attitudes, behaviors and beliefs young adults hold 
towards the older population [3-11]. These programs aimed to assess 
emerging stereotypes and introduce intergenerational interactions 
in classrooms. Ultimately, each study followed a different model 
or theory but all had the goal of allowing young adults to learn 
from the lessons of an older generation, and in turn, the older 
group could better grasp modern challenges facing the youth today 
[12]. Following the Positive Education about Aging and Contact 
Experiences (PEACE) model, one study provided in-person and 
online intergenerational contact opportunities to 1,845 undergraduate 
students in a non gerontology course [13]. Over the course of an 
entire semester (11 weeks) participants were randomly assigned a 
variety of tasks, including watching educational videos, analyzing 
infographics or reading written information. Results from this study 
indicate improved outlooks towards aging, better relationships with 
older groups, and increased knowledge of natural aging [13].
   These results were further corroborated by an intergenerational 
reminiscence intervention conducted on college students in a 
separate study. Feedback gathered from the participants showed 
negative attitudes towards older adults, calling this population 
“stingy” or noting comments such as “seniors live in the past” [14]. 
A total of 64 college students from a public university in North Texas 
were recruited for this intervention program, in which students were 
matched with older adults with cognitive impairments and made 
weekly phone calls for the span of ten weeks. Students recorded 
all data from their weekly phone calls, and overall results indicated 
gradual improvement in college students' attitudes towards older 
adults, showing promising change in previous sentiments and room 
for personal growth.
   From an international perspective, the CRENCO project in Spain 
assessed pre and post intervention learning outcomes from an 
intergenerational study conducted in primary and secondary schools 
as well as a day hospital in Catalonia [15]. Focusing on the health 
of the older participants, there was significant improvement to the 
health-related quality of life as well as self-reported health status, as a 
result of social support and encouragement from younger participants 
[15]. Also from the perspective of the older generation, participants 
in another study shared that an integral part of this style program is 
their performance; keeping up to pace with younger participants and 
re-claiming their space in the conversation [16].
   In addition to this, other studies aimed to explore the benefits 
of intergenerational programs for non-university students. Solely 
focusing on young adults, regardless of their academic enrollment 
status, many researchers are connecting older adults to their younger 
counterparts (aged 23-30) through a variety of programs including 
weekly meetings, experimental imaginative manipulations, life story
interviews (LSI), and online surveys [17-24]. These studies combined 
different program designs to measure ageist attitudes both before 
and after the intervention and provided researchers with insight into 
how ageist attitudes develop over time in young adults outside of

an academic environment. Many also highlighted the importance of
Intergenerational Practice Programs (IPPs) and the need for versatile 
communication styles and activities that adapt to in-person or virtual 
settings [25]. These studies also allow older adults to share their own 
insights and familiarize themselves with emerging technologies. In 
light of this, one particular study collaborated with older adults to 
co-design intergenerational programs using digital technologies 
[26]. Not only does this create a more inclusive design space, but 
simultaneously tackles hostile ageist attitudes by seeing older adults 
and researchers as partners.
   In contrast, other studies focused on creating strong bonds 
specifically between grandparents and their biological grandchildren 
[27, 28]. This type of intervention aimed to improve intergenerational 
solidarity by streamlining communication between family members. 
Results reinforced the importance of frequent contact with older 
generations within families, to reduce ageist attitudes in general 
society and dismantle unjust stereotypes. One study found that ageist 
attitudes among younger generations stem from anxiety about their 
own aging process, possibility of death, and a lack of information 
about aging health [29]. To curb these beliefs, another study found 
that it is best to directly address stereotypes and engage in informative 
conversations rather than increasing warmth perceptions of older 
generations [30].
Ageism in Healthcare Workers
   Newfound ageist attitudes exist across all professional industries, 
severely hindering collaboration and impeding progress towards 
intergenerational goals. According to research conducted across 29 
nations, young and old generations see their counterparts as major 
threats to their collective power and beliefs [31]. This includes a study 
conducted in Cook Islands, where researchers believed residents of 
this small, close-knit region would share differing opinions regarding 
their contact with older generations in relation to the world at large 
[32]. Shockingly, residents’ views were not different from those 
living in industrialized nations, showing that ageism may affect all 
parts of the world. Naturally, this brought to light the presence of 
ageism in other margins, especially the quality of nursing home care 
for older adults; many researchers questioned if healthcare workers 
shared these negative beliefs towards their patients. This prompted 
studies around the world that investigated the prevalence of ageist 
attitudes among healthcare workers and their potential impact on the 
overall quality of the care they provide. Addressing these concerns is 
instrumental in creating age-inclusive practices among all industries, 
and to ensure respectful and ethical healthcare practices for all 
patients, regardless of age.
   In South Korea, researchers conducted a study to understand 
nurses’ ageism attitudes and how this may affect their work. As 
age-related discrimination persists, researchers aim to understand 
potential implications for the patient and what led to these beliefs in 
healthcare workers. A total of 162 nurses completed a comprehensive 
survey to measure different factors influencing ageism, including 
clinical experience and cohabitation with older adults [33]. Results 
highlighted a number of new factors that lead to ageist attitudes, 
factors that were previously disregarded, and those that were once 
most important, such as gender, were not regarded in the study. Based 
on these findings, ageism education and older person care should be 
prioritized in healthcare settings and proper interventions should 
be implemented to prevent age-specific conflict. One particular 
study indicated that the most effective ways to reduce ageism are 
to enhance information about aging, improve quality and quantity 
of intergenerational communication, and promote reflective thinking 
among young adults [34]. A similar meta-analysis analyzed 63 
intergenerational interventions to obtain knowledge about the best 
possible experiment or program style, overall concluding that a 
combination of intergenerational contact and education had the 
strongest results [35].
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Post-Pandemic Ageist Attitudes
   A smaller number of articles focused on ageism during and after 
the pandemic. The COVID-19 pandemic exacerbated existing ageist 
stereotypes and age-related discrimination in the workforce and in 
society. The pandemic brought to light a number of vulnerabilities 
faced by older adults, and an urgent need for intervention strategies 
to halt the expansion of newfound ageist attitudes. In Japan, germ 
aversion during the pandemic had a significant impact on ageist 
attitudes among the youth [36]. In an effort to remain as distanced 
as possible from infection, the Japanese youth developed negative 
attitudes towards older adults.
   By the same token, the priority given to older adults upon 
availability of COVID-19 vaccines, along with their heightened 
susceptibility to complications which later reinforced the need 
for isolation, became catalysts for ageist social media trends such 
as the term “boomer” and the propagation of negative stereotypes 
towards older adults [37]. This caused a number of physical and 
emotional consequences, including heightened feelings of loneliness, 
a complete lack of social interaction, and victims of hate speech [38]. 
One particular case study aimed to tackle these physical effects while 
simultaneously dismantling the potency of age related stereotypes, 
through a nutritional intergenerational perspective [39]. This 
study implemented food related social activities to bring different 
generations together, relieve prior feelings of loneliness or sadness 
in older participants, and reiterate the importance of a nutritional diet.
   During the pandemic, a study based in France analyzed how 
measures taken to reduce the impact of COVID-19 on older adults in 
the country, such as quarantine and visit bans in nursing homes, led 
to an increase in age-related discrimination. Researchers conducted 
interviews with older adults aged 63-92 years old living in urban 
areas of France, to understand their personal encounters with ageism 
during the pandemic. Interviewees recall negative experiences 
during the quarantine period, “ they said that the older adults were 
not allowed to go out. we're not pests! We're old enough to know 
what to do” [40]. Many reported ageist behaviors from those around 
them, but also recalled enhanced intergenerational solidarity towards 
the end.
   In addition, a study conducted in Spain indicated that ageist 
attitudes have had an immense impact on the older people’s access 
to a plethora of resources, including healthcare [41]. Authors of this 
particular study created a series of propositions, based on observations 
and research, to improve intergenerational relationships and educate 
the public on aging. One of the proposals included disregarding age 
for consideration of services or goods, as researchers believed age is 
not a determining factor for either selection process. The pandemic 
undoubtedly fostered strong, negative opinions towards older adults, 
catalyzing a number of direct impacts to this population, many 
interviews recalling older persons referring to themselves as burdens 
or unhappy with their age, and reinforcing pre-existing stereotypes 
[42].
Limitations
   This systematic literature review has several limitations. First, 
the specificity of the selected key words made for duplicates of 
the retrieved articles. The particularity of the added search terms 
almost always returned the same articles, posing a challenge to 
identify articles that directly addressed that subtopic. Additionally, 
the exclusion of other medicine and public health databases suggests 
a number of potential papers were missed. Due to the fact that the 
articles were sourced exclusively from PubMed and PAIS Index, 
other potentially suitable articles were not included in the final 
review. 
Conclusion
   To conclude, implementing intergenerational contact programs 
in both local and national formats is a great approach towards

intergenerational solidarity and deconstruction of rising ageist 
attitudes. Considering both young and older people’s perceptions, 
intergenerational engagement has shown to significantly improve 
both ageist beliefs in the youth and overall health in their older 
counterparts. Additionally, intervention programs based both in-
person and virtually seem to alleviate previous germ aversion concerns 
set during the pandemic, reducing intergenerational tension. More 
studies should be conducted on the applicability of intergenerational 
programs across various cultural settings. Many international 
experiments are focused in Spain, South Korea, France, and some 
parts of the Middle East region. Going forward, understanding the 
sustainability of such programs in different regions will clarify 
additional challenges within diverse cultural contexts. Societal 
norms, familial structures and religious beliefs vary by culture, thus, 
the influence of such factors on intergenerational programs may 
vary. Finally, the different tools utilized as communication among 
participants need additional attention. All of the studies gathered 
participant feedback through a variety of formats including interview 
responses, surveys and written statements. More knowledge needs 
to become available on the best way to obtain participant responses, 
especially from older adults who may not be familiar with modern 
technology, to ensure that answers are as accurate and representative 
of their true feelings as possible.
Conflicts of Interest: According to the writers, there is no 
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